Overview

eLearning is an important part of Cascadia's course offerings, with many students participating
in federal financial aid. Recent amendments to the Higher Education Act of 1965 include
changes in regulation for State Authorization that impact online education providers like
Cascadia. The relevant language includes:

If an institution is offering postsecondary education through distance or correspondence
education to students in a State in which it is not physically located or in which it is
otherwise subject to State jurisdiction as determined by the State, the institution must
meet any State requirements for it to be legally offering postsecondary distance or
correspondence education in that State. An institution must be able to document to the
Secretary the State's approval upon request.

(Authority: 20 U.S.C. 1001 and 1002)

What Cascadia is doing

Cascadia is working in cooperation with a variety of resources on-campus and throughout
Washington to monitor the situation and serve existing Cascadia students. However, Cascadia
is not able to serve new students living outside of the State of Washington at this time.

Complaint Resolution

If you have a complaint that you are unable to resolve through Cascadia’s complaint process,
there are additional options for you. In compliance with the language passed in the Higher
Education Opportunities Act of 2008, the U.S. Department of Education (USDOE) conducted a
Negotiated Rule Making Process in 2010, institutions offering distance education must provide
enrolled and prospective students with contact information for filing complaints with its
accrediting agency and with the appropriate state agency for handling complaints in the
student's state. Below is information on Cascadia’s accreditation agency, followed by a state-by-
state list the agencies in each state responsible for complaints regarding out-of-state distance
education programs

Cascadia’s accreditation

Cascadia Community College is accredited by the Northwest Commission on Colleges and
Universities (NWCCU, 8060 165th Avenue NE, Suite 100, Redmond, WA 98052), an
institutional accrediting body recognized by the Council for Higher Education Accreditation
and/or the Secretary of the U.S. Department of Education. Information regarding complaint
process can be found on their NWCCU website.

Complaint resolution contacts by state

These new regulations require us to provide prospective and current students with contact
information for filing complaints with the appropriate agency in the state where the student
resides. Please click on your state to be connected to the contact form should you have a
complaint about Cascadia.

Alabama

Alaska
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http://touchngo.com/lglcntr/akstats/Statutes/Title14/Chapter48/Section130.htm

Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Hawaii

Idaho

lllinois

Indiana

lowa

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon

Pennsylvania
Rhode Island

South Carolina
South Dakota
Tennessee
Texas

Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming



http://azppse.state.az.us/student_info/compliance.asp
http://www.adhe.edu/SiteCollectionDocuments/AcademicAffairsDivision/ICAC%20Rules%20and%20Regulations/APPENDIXJ.pdf
http://www.bppe.ca.gov/forms_pubs/complaint.pdf
http://highered.colorado.gov/Academics/Complaints/default.html
http://www.ctdhe.org/POSA/pdf/CP2ComplaintForm.pdf
http://www.attorneygeneral.delaware.gov/consumers/protection/complaint.shtml
http://government.dc.gov/DC/Government/Data+&+Transparency/Consumer+Protection/Submit+Consumer+Complaints/Consumer+Complaint+Form
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http://rules.sos.state.ga.us/docs/392/5/06.pdf
http://hawaii.gov/dcca/ocp/consumer_complaint
http://www.ag.idaho.gov/index.html
http://www.ibhe.state.il.us/consumerinfo/complaint.htm
http://www.in.gov/cpe/2329.htm
http://www.iowacollegeaid.gov/images/docs/file/forms/constituentrequestform.pdf
http://www.kansasregents.org/resources/PDF/524-ComplaintProcedureandForm.pdf
http://www.bpe.ky.gov/students.htm
http://regents.louisiana.gov/assets/docs/ProprietarySchools/StudentComplaintProcedure.pdf
http://www.maine.gov/ag/consumer/complaints/index.shtml
http://www.oag.state.md.us/Consumer/complaint.htm
http://www.mass.edu/forstudents/complaints/complaintprocess.asp
http://www.michiganps.net/complaint.aspx
http://www.ohe.state.mn.us/mPg.cfm?pageID=1078
http://www.ago.state.ms.us/index.php/sections/consumer/complaints
http://www.dhe.mo.gov/contactus.php#media
http://www.doj.mt.gov/consumer/default.asp
http://www.ago.state.ne.us/consumer/howdoicp.htm
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http://scr.ohio.gov/ConsumerInformation/FilingaComplaint.aspx
http://www.oag.ok.gov/oagweb.nsf/ccomp.html
http://www.doj.state.or.us/finfraud/index.shtml
http://www.attorneygeneral.gov/complaints.aspx
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http://www.tn.gov/thec/Divisions/LRA/PostsecondaryAuth/psa.html
https://www.oag.state.tx.us/consumer/complain.shtml
http://www.dcp.utah.gov/complaints/index.html
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http://www.wvago.gov/takeaction.cfm
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http://eab.state.wi.us/resources/complaint.asp
http://attorneygeneral.state.wy.us/consumer.htm

More information

Program Integrity Issues; Final Rule
Amendments to title IV of the Higher Education Act of 1965 were finalized on October 29th,

2010. Read the Final ruling by the Department of Education.

WCET summary of requirements
WCET has compiled a summary of what states and institutions need to do to meet the new

Federal Regulations.
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