
How to Pay Tuition – Student View 

Troubleshooting Tips: 

Some people are experiencing issues paying. Please try solutions starting at the first item and if it 
doesn't work, progress to the second recommendation, etc.: 

• Disable pop-up blockers on your browser.  Below are links on how to achieve that in Chrome
and Firefox.  We recommend that you re-enable this after you complete tuition payment.

o For Chrome
o For Firefox

• If you are using Chrome, please try Firefox or Edge (some versions of Chrome are known to have
issues with the payment system currently).

• Try using Incognito mode (if you need to use Chrome) or a private browsing tab in Edge or
Firefox.

o How to launch Incognito mode
o How to launch private browsing in Firefox
o How to launch InPrivate in Edge

• We've seen this issue occur for some students when they attempt to use the mobile web page
(https://wa300.ctclink.us) for this purpose. If you can try going to the full website
at https://gateway.ctclink.us and attempting to make your payment again, that may assist with
this issue.

o Information on how to complete payments using the full site experience can be found at
in the Student Self Services - Make a Payment article.

Since this is a known issue, we have escalated this to the next level of support for follow up as well but 
cannot currently provide an ETA for when the https://wa300.ctclink.us page will perform more 
consistently for payment arrangements. We hope that they will have a solution shortly as this is causing 
a lot of confusion and frustration. We thank you for your patience with this. 
If you continue to have issues after these steps have been attempted, please contact our HelpDesk 
support via email at ctclinksupport@cascadia.edu or via https://support.cascadia.edu (this link gives you 
live remote support during our open hours). 

1. Go to www.cascadia.edu
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https://support.google.com/chrome/answer/95472?co=GENIE.Platform%3DDesktop&hl=en
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
https://support.google.com/chrome/answer/95464?co=GENIE.Platform%3DDesktop&hl=en
https://support.mozilla.org/en-US/kb/private-browsing-use-firefox-without-history
https://support.microsoft.com/en-us/help/4026200/microsoft-edge-browse-inprivate
https://wa300.ctclink.us/
https://gateway.ctclink.us/
http://ctclinkreferencecenter.ctclink.us/m/79750/l/1179237-9-2-student-self-service-make-a-payment
https://wa300.ctclink.us/
mailto:ctclinksupport@cascadia.edu
https://support.cascadia.edu/
http://www.cascadia.edu/


2. Scroll down to Pay Tuition 
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3. Click on Pay Tuition 
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4. Click on Tuition payments 
 

 
 

5. Use your ctcLink ID and password to login 
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6. Select Student Homepage 
 

 
 

7. When you see the screen in the image below, select Financial Account 
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8. Select Payments 
 

 
 

9. Select Make a Payment 
 

 
 

10. Enter the Payment Amount, click on Next 
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11. Select Continue to Make Payment 
 

 
 

12. Enter your Billing Information, scroll down and complete the Payment Details, select Finish 
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13. enter your payment information, select Finish - DO NOT USE THE AUTO FILL WHEN ENTERING 
YOUR CARD  

 

 
 

Troubleshooting Tips: 
 
Some people are experiencing issues paying. Please try solutions starting at the first item and if it 
doesn't work, progress to the second recommendation, etc.: 
 

• Disable pop-up blockers on your browser.  Below are links on how to achieve that in Chrome 
and Firefox.  We recommend that you re-enable this after you complete tuition payment. 

o For Chrome 
o For Firefox 

• If you are using Chrome, please try Firefox or Edge (some versions of Chrome are known to have 
issues with the payment system currently). 

• Try using Incognito mode (if you need to use Chrome) or a private browsing tab in Edge or 
Firefox. 

o How to launch Incognito mode 
o How to launch private browsing in Firefox 
o How to launch InPrivate in Edge 

• We've seen this issue occur for some students when they attempt to use the mobile web page 
(https://wa300.ctclink.us) for this purpose. If you can try going to the full website 
at https://gateway.ctclink.us and attempting to make your payment again, that may assist with 
this issue. 

o Information on how to complete payments using the full site experience can be found at 
in the Student Self Services - Make a Payment article. 

Since this is a known issue, we have escalated this to the next level of support for follow up as well but 
cannot currently provide an ETA for when the https://wa300.ctclink.us page will perform more 
consistently for payment arrangements. We hope that they will have a solution shortly as this is causing 
a lot of confusion and frustration. We thank you for your patience with this. 
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If you continue to have issues after these steps have been attempted, please contact our HelpDesk 
support via email at ctclinksupport@cascadia.edu or via https://support.cascadia.edu (this link gives you 
live remote support during our open hours). 
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