How to Pay Tuition — Student View

Troubleshooting Tips:

Some people are experiencing issues paying. Please try solutions starting at the first item and if it
doesn't work, progress to the second recommendation, etc.:

e Disable pop-up blockers on your browser. Below are links on how to achieve that in Chrome
and Firefox. We recommend that you re-enable this after you complete tuition payment.
o For Chrome
o For Firefox
e If you are using Chrome, please try Firefox or Edge (some versions of Chrome are known to have
issues with the payment system currently).
e Try using Incognito mode (if you need to use Chrome) or a private browsing tab in Edge or
Firefox.
o How to launch Incognito mode
o How to launch private browsing in Firefox
o How to launch InPrivate in Edge
e We've seen this issue occur for some students when they attempt to use the mobile web page
(https://wa300.ctclink.us) for this purpose. If you can try going to the full website
at https://gateway.ctclink.us and attempting to make your payment again, that may assist with
this issue.
o Information on how to complete payments using the full site experience can be found at
in the Student Self Services - Make a Payment article.
Since this is a known issue, we have escalated this to the next level of support for follow up as well but
cannot currently provide an ETA for when the https://wa300.ctclink.us page will perform more
consistently for payment arrangements. We hope that they will have a solution shortly as this is causing
a lot of confusion and frustration. We thank you for your patience with this.
If you continue to have issues after these steps have been attempted, please contact our HelpDesk
support via email at ctclinksupport@cascadia.edu or via https://support.cascadia.edu (this link gives you
live remote support during our open hours).

1. Go to www.cascadia.edu
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https://support.google.com/chrome/answer/95472?co=GENIE.Platform%3DDesktop&hl=en
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
https://support.google.com/chrome/answer/95464?co=GENIE.Platform%3DDesktop&hl=en
https://support.mozilla.org/en-US/kb/private-browsing-use-firefox-without-history
https://support.microsoft.com/en-us/help/4026200/microsoft-edge-browse-inprivate
https://wa300.ctclink.us/
https://gateway.ctclink.us/
http://ctclinkreferencecenter.ctclink.us/m/79750/l/1179237-9-2-student-self-service-make-a-payment
https://wa300.ctclink.us/
mailto:ctclinksupport@cascadia.edu
https://support.cascadia.edu/
http://www.cascadia.edu/

2. Scroll down to Pay Tuition
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STUDENT TOOLBOX

Cascadia College = Current Students = Kodiak Corner = Student Toolbox

‘ Kodiak Corner
Advising and Counseling
Enrollment Services
Financial Aid
Forms

Student Toolbox
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Your online Kodiak Corner!

STUDENT TOOLR
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3. Click on Pay Tuition

STUDENT TOOLBOX

Access your student resources and online services.

Jump to a Section

» cicLink

+ Address and Preferred Name Update

* BankMobile

* Bias Incident Response Team

* Bookstore

» CARE Team

» (Cascadia Student Network/Email Account

* (Class Schedule and Catalog

» CORE (Cascadia's Orientation and Registration Experience)

+ Degree Audit
* Financial Aid Portal
» |RS Form 1098-T (Educational Expenses)
* Online Classes
* Online Tutoring
+ Parking Permits
| « Pay Tuition |
s Registration 1ime
= Register, Drop, or Withdraw
* Student Handbook
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4. Click on Tuition payments

Pay Tuition
WAYS TO PAY TUITION AND FEES
1. Pay Online

ctcLink is new Student Online System for supporting you from registration through graduation. As part of this
process, you will be assigned a new student ID (also known as ctclLink ID) and login passwords. Learn more and
begin the new system| Tuition payments fan be made in full online with a VISA or Mastercard.

2. Payment Plan - Student Tuition Payment Plan (STPP)

s Plan Details:
o 1stinstallment (1/3 total tuition and fees) and $10 Enroliment fee are due upon signing up for plan.
o 2nd installment (1/3 of remaining tuition and fees) is due by the 50% refund deadline for the quarter.
o 3rd installment (all remaining tuition and fees) is due by the last day to withdraw from classes.

* |n order to sign up for the quarterly payment plan please fill out this form: Quarterly Payment Plan.

3. Pay by mail
Send your check payment with your new student ID to:

Cascadia College, Finance Office
18345 Campus Way NE, Bothell, WA 98011

The mailed payments must be received by the tuition deadline date, not pastmarked.

5. Use your ctclink ID and password to login

O cteLink

WASHINGTON COMMUNITY
AND TECHNICAL COLLEGES

ctcLink ID
[ |

Password

[J Enable Screen Reader Mode

Do not enable screen reader mode unless you use a
screen reader or other assistive technology, as this
mode changes how ctclLink looks.

Forgot your password? __ First Time User?
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6. Select Student Homepage
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OctcLink v e o
CASCADIA
COLLEGE

BOTHELL
|

L 3
—

;- —

Ol

Welcome! If you need to know how to use some of the ctcLink
‘ Student Homepage : : tools, check out the ctclink Training website. There
You have arrived at the ctcLink Gateway for you'll find Quick Reference Guides (QRG) and

Washington's community and technical colleges. The

training exercises to get you on your way. More

HCM Self-Service links at the left snould get you everywhere you need to content will be added to the training website as

go in ctcLink for your student, faculty or staff online :

2 d :, v materials are developed.

work. Some of you will have links to applications across

the top of the page as well.
Financials Self-Serv

Your ID is what drives access to all of these links and

you will have this same ID forever. Whether you attend
more than one Washington community college at a
time, work at one or more throughout your career, or
even if you go from student to employee or from
employee to student, your user ID will never change.

7. When you see the screen in the image below, select Financial Account

Message Center Academic Progress Manage Classes

bt an Eid
5 ToDo's 1 Holds

7 F
Financial Aid Fipdficial Account Academic Records Profile
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Additional Resources Admissions.

00
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8. Select Payments

< ctclink Student Homepag count Balance

. Account Balance
Due Now  25.00
= Curmency used is US Dollar What | Owe
— Term Charges & Deposits Total Due
+ Charges ~
SUMMER 2020 25.00 25.00
# Payments -
Total 25.00 25.00
| 1088-T ~
‘Currency used is US Dollar
&y, Payment Plans -
1 Other Account Activities 4

9. Select Make a Payment

Account Balance
= | Due Now  25.00

‘Cumrency used is US Dollar
Make a Payment

a 1098-T ~
), Payment Plans v
] Other Account Activiies v

Currency used is US Dollar What | Owe
- Term Charges & Deposits Total Due
=* Charges v
SUMMER 2020 25.00 25.00
_® Payments ~
Total 25.00 25.00
Payment History

10. Enter the Payment Amount, click on Next

. Account Balance

= | Due Now 25.00
Gurmeney used is US Dollar

1t Charges +| Make a Payment

Specify Payment Amount

# Payments ~

This is a list of charges that you are allowed to pay online. Your other charges can be paid through
the Cashiers office or mailed in separately.

Payment History
Make a Payment
What | Owe

“ 1098-T - Description

Qutstanding Charges

Cascadia Community College 25.00
Payment Plans v

Currency used is US Dollar
) Other Account Activiies v

» My Charges

Eeoto top

Helff

Payment Amount

D
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11. Select Continue to Make Payment

¢ ctcLink Student Homepage

. Account Balance

= | Due Now 25.00
Curmeney usd is US Dollar

E* Charges

# Payments
Payment History
Make a Payment

a 1088-T

( Payment Plans

" Other Account Activities

v

Make a Payment

Confirm Payment

Confirm Payment

(D} our payment of 25.00 USD will be collected through our secure third panty

payment provider.

ZGa to top

Cancel Previous

Continue to Make Payment

12. Enter your Billing Information, scroll down and complete the Payment Details, select Finish

¢ ctcLink Student Homepage

. Account Balance
= | Due Now  25.00
Gurrency used is US Dollar

=% Charges

#° Payments
Payment History
Make a Payment

al 1098-T

Payment Plans

] Other Account Activiies

Confirm Payment

Billing Information

First Name *
Last Name *
Address Line 1=
Address Line 2
City *
Country/Region
ZipiPostal Code *

Email *

* Required field

Payment Details 2

Card Type *

Mastercard

W ()
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13. enter your payment information, select Finish - DO NOT USE THE AUTO FILL WHEN ENTERING
YOUR CARD

< Financial Account Confirm Payment

. Account Balance Address Line 2
Due Now  25.00

=
Curmency used is US Dollar

city* Woodinville

=+ Charges ~ Country/Region v
Zip/Postal Code * 88072

#° Payments ~ "

Email * seanandjoannamuir@gmail com

Payment History

Make a Payment

1098-T ~
L= Payment Details 0
T Payment Plans N7 Card Type *
@ [V visa O | @9 | Mastercara
1 Other Account Activities ~

Card Number * I

Expiration Date * 05 v || 2023 v

Resolving host...

Troubleshooting Tips:

Some people are experiencing issues paying. Please try solutions starting at the first item and if it
doesn't work, progress to the second recommendation, etc.:

e Disable pop-up blockers on your browser. Below are links on how to achieve that in Chrome
and Firefox. We recommend that you re-enable this after you complete tuition payment.
o For Chrome
o For Firefox
e If you are using Chrome, please try Firefox or Edge (some versions of Chrome are known to have
issues with the payment system currently).
e Try using Incognito mode (if you need to use Chrome) or a private browsing tab in Edge or
Firefox.
o How to launch Incognito mode
o How to launch private browsing in Firefox
o How to launch InPrivate in Edge
e We've seen this issue occur for some students when they attempt to use the mobile web page
(https://wa300.ctclink.us) for this purpose. If you can try going to the full website
at https://gateway.ctclink.us and attempting to make your payment again, that may assist with
this issue.
o Information on how to complete payments using the full site experience can be found at
in the Student Self Services - Make a Payment article.
Since this is a known issue, we have escalated this to the next level of support for follow up as well but
cannot currently provide an ETA for when the https://wa300.ctclink.us page will perform more
consistently for payment arrangements. We hope that they will have a solution shortly as this is causing
a lot of confusion and frustration. We thank you for your patience with this.
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https://support.google.com/chrome/answer/95472?co=GENIE.Platform%3DDesktop&hl=en
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
https://support.google.com/chrome/answer/95464?co=GENIE.Platform%3DDesktop&hl=en
https://support.mozilla.org/en-US/kb/private-browsing-use-firefox-without-history
https://support.microsoft.com/en-us/help/4026200/microsoft-edge-browse-inprivate
https://wa300.ctclink.us/
https://gateway.ctclink.us/
http://ctclinkreferencecenter.ctclink.us/m/79750/l/1179237-9-2-student-self-service-make-a-payment
https://wa300.ctclink.us/

If you continue to have issues after these steps have been attempted, please contact our HelpDesk
support via email at ctclinksupport@cascadia.edu or via https://support.cascadia.edu (this link gives you
live remote support during our open hours).
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